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Chairperson's Report

"THE TEAM'S AGILITY, TECHNOLOGICAL SAVVY
AND CREATIVITY IS STILL PRODUCING WORK OF
THE HIGHEST QUALITY AND EFFECTIVENESS"

This truly remarkable year began with
exciting new projects; a pilot focused
on Hepatitis B in Aboriginal and
Torres Strait Islander communities
and new services in Community
Corrections; new partnerships with
primary care providers, and
expansion of our offering of liver
health information. 

In January we welcomed our new
CEO, Dr Katelin Haynes. Katelin’s ‘trial
by fire’ began shortly thereafter when
the COVID-19 pandemic arrived and
with it, upheaval, uncertainty and
change to life as we know it.

Under these most challenging circumstances, Katelin and the Hepatitis
Queensland team navigated seamlessly to re-design operations in accordance
with COVID-19 protocols.  While some face-to-face services are on hold, the
team’s agility, technological savvy and creativity is still producing work of the
highest quality and effectiveness.

On behalf of the Board of Hepatitis Queensland, I thank Katelin and the
Hepatitis Queensland team, our funding partners and others with whom we
partner to improve the lives of people affected by viral hepatitis.

PAMELA MUIR
CHAIRPERSON
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CEO's Report

"I AM SO PROUD OF WHAT HQ HAS BEEN ABLE TO
ACHIEVE AS AN ORGANISATION IN 2020, DESPITE
THE CHALLENGES PRESENTED BY COVID-19" 

2020 has been a time of enormous
change for Hepatitis Queensland. I
joined the organisation in January of
2020, and like so much of the country
by late March HQ staff had
transitioned to working from home
and had to postpone or radically
redesign many of our projects. 

During my time so far at HQ I have
been so impressed by the innovation
and resilience demonstrated by the
staff. Every single one of them has
gone above and beyond this year to
ensure that projects were completed
on time and within budget. 

I am so proud of what HQ has been able to achieve as an organisation in 2020,
despite the challenges presented by COVID-19. 

As we make plans for the next 12 months, I know that all our staff will continue
to do their best every day to achieve our mission of improving liver health for all
Queenslanders. I know that you will see their perseverance and drive
highlighted throughout this annual report.

KATELIN HAYNES
CEO
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1027
Phone calls

11,270
Resources

ARTHUR GORRIE CORRECTIONAL CENTRE

Our successful hepatitis C testing and treatment program at the Arthur Gorrie
Correctional Centre ran from April 2018 to June 2020. 

Our project demonstrated that the remand space provides a relatively stable
environment for hepatitis C testing and treatment while pending sentencing
and/or release into the community. 

Correctional Centres

The Fibroscan in-reach Project at Woodford Correctional Centre provided
education and training to clinical and non-clinical staff. This included the use
and interpretation of the FibroScan and targeted workforce development and
guidelines to support onsite hepatitis C testing and treatment.

600
Screened

167
Treated

Our continued work in Queensland Correctional Centres provides people in
prison with health promotion resources and the workforce with a range of best
practice materials. 

WOODFORD CORRECTIONAL CENTRE

4



Community Corrections

Case managers from across 5 district offices received
workforce education to be upskilled in the
management of hepatitis C including referrals for
testing and treatment in the community as well as
practical ways to strengthen community linkage to
better support clients who are transitioning from
corrections to the community. 

52

81

Clients engaged at Beenleigh and Logan Central
Building Social Capital Hubs. These events were a co-
designed initiative of Beenleigh and Logan Community
Corrections District Offices and the Logan City Council
Community Safety Program team as an innovative
way to enhance case management connection to
community and services with an overall goal to aid
clients in their rehabilitation and build their social
capital.

Referrals received from Redlands Community
Corrections from clients opting in for the onsite
hepatitis C clinic from April to August. The first clinic
was delivered in August and we were able to
commence 4 clients on treatment for hepatitis C. 

38

Hepatitis Queensland will continue to deliver an onsite hepatitis C clinic
at Redlands Community Corrections throughout 2021, funded by the

Eliminate Hepatitis C Partnership.
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Clinical and non-clinical education for the workforce, simple patient resources
and educational animations using storytelling are the focus for the Hep B
Project for the next 12 months.

The Hep
B Project

125 needs
assessment
particpants

31 meetings and
engagements

Building relationships and conducting needs assessment were the
major activities of the Hep B Project since its commencement in 2020.
Lana spoke to staff at 15 Aboriginal and Torres Strait Islander
Community Controlled Health Services to get a better understanding of
what is currently offered around hepatitis B, and what could be
implemented to better support the workforce and community.

B Tested, 
B Vaccinated,
B Stronger

Artist:
Joe Malone



In 2020, HQ's Reflect Reconciliation Action Plan was
developed and endorsed. We anticipate that through
developing and implementing this RAP, 
we will be able to better understand the 
health and wellbeing needs of Aboriginal 
and Torres Strait Islander people, and from 
this, implement steps to enable us to 
enhance health service delivery to ensure 
that all Australians – including Aboriginal 
and Torres Strait Islander people – 
are able to receive equitable 
access to testing, prevention 
and treatment options for 
viral hepatitis.

Reconciliation
Action Plan

Moods
Artist: 
Nicky Newley-
Guivarra

https://drive.google.com/file/d/1wjOCQ5t9GJk8hOPkQOVHsvwJyl6SSmmc/view?usp=sharing


Workforce Development

Education sessions delivered to: Queensland
Corrective Services, First Aid Instructors, Child and
Family Services, Red Cross Blood Service, CRAICCHS,
Cosmetics Plus, Aboriginal Health Workers at Deadly
Sex, Condamine Medical Centre, UQ Medical Students,
and a half day workshop in Warwick.

18

321 Participants attended face-to-face sessions

Strongly agreed or agreed that the session was
relevant to their position.95%

94% Strongly agreed or agreed that they have a better
understanding of hepatitis A, B and C.

We are exploring the best options to allow us to continue to deliver
high quality, interactive education to the workforce across Queensland

virtually into the future.
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276 70

Primary Health

Our Community Outreach Nurse
continues to engage with General
Practices in the Greater Brisbane
region. Using a nurse led model, the
project continues to increase hepatitis
C screening, testing and treatment in
the community.  

Through a range of activities, General
Practices were supported with a
Fibroscan service, assistance with
patient system searches, PIP/QI
activities, linkages to referral centres
and promotional resources. 

44 322
Stigma and discrimination remains a
barrier to accessing hepatitis C
treatment in community settings.
Providing education sessions within
general practices contributes to the
community response in eliminating
hepatitis C.

Increasing awareness by providing
Fibroscans in the Community,
educates the general population
about the liver and the importance of
prevention and early detection to
those at most risk of severe liver
disease including liver cancer.

General Practices Support Occasions

Education Sessions Fibroscans
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124,346
animation

views

Our key focus remains those living with or at risk of viral hepatitis, particularly
in the areas of prevention and early detection to reduce progression to severe
liver disease and liver cancer. Educating the general population about the liver
and drawing attention to the functions of the liver was a high priority this year

as we expand our portfolio of services to include Liver Health.

Liver
Health



Digital Engagement

Website pageviews by our community. Website users
spent an average of 2:31 minutes on the site (above the
industry average).

32,876

Facebook impressions resulting in 4331 engaged users.

Emails sent to our subscribers with an open rate of 22%
(above the industry average). 

YouTube views with a total watch time of 257.6 minutes.

64,914

17,961

12,199
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5343 267

World Hepatitis Day

Thousands of resources were
distributed across multiple services
across QLD. Our shiny new suite of
resources included t-shirts, mouse
pads, brochures, and our highly
popular poster series. 

A series of radio advertisments were
aired over the month of July on 
98.9FM, to remind Aboriginal and
Torres Strait Islander Queenslanders
the importance of “checking in with
their liver” and handy tips to keep the
liver in tip top shape. 

9 24
Queensland community grants were
awarded to support organisations to
implement digital and online activities
to promote the 2020 campaign, “Find
the Hero Inside You”. Congratulations
to our successful recipients.

While the day looked and felt
different, we still raised awareness of
viral hepatitis by lighting up
buildings, fountains and landmarks
across QLD in green to support the
global NOhep movement.

Community grants awarded Landmarks lit up

Resources distributed Radio advertisements
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Visit the World Hepatitis Day Photo
Gallery at facebook.com/hepqld



Nurse practitioners are now able to prescribe HCV and HBV medications
under the s100 highly specalised drug program. This improves access to
treatment, particularly for people in regional and remote areas, and people
in prison

Published simple factsheet to bust myths about transmission through
biting and spitting, specifically for use with media

Submission to consultation on RACGP Standards for health services in
Australian Prisons

Advocacy on impacts of telehealth Medicare changes for people living with
viral hepatitis

Joint advocacy with the Public Interest Advocacy Centre on hepatitis C
treatment for people in detention

ACHIEVEMENTS

Advocacy

HEPATITIS QUEENSLAND HAS MEMBERSHIP ON:

Hepatitis Australia Board

ASHM Queensland Expert Reference
Committee 

Queensland HIV/STI Professorial
Chair Steering Committee and
Community Advisory Board

BBV/STI Interagency Meetings – Gold
Coast, Brisbane and Sunshine Coast

QUIHN Treatment and Management
Program Expert Advisory Panel

Queensland HCV Elimination Group

Viral Hepatitis 2020 Conference
Planning Committee

National Prisons Hepatitis Network
Executive Committee and co-chair of
Subcommittee for people in prison 

EC Australia Technical Group

Strengthening Harm Reduction in
Prisons Working Group (UNSW)
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The Future

Eliminate viral hepatitis

Best practice health care responses

Patient-centred, peer informed services

Hepatitis Queensland has released a new strategy to guide our pursuit of
better liver health for all Queenslanders. HQ will be maintaining our focus on
providing services to people living with or at risk of viral hepatitis, as well as
implementing new programs to support people with liver health challenges.
This includes people who may have been cured of hepatitis C but have ongoing
liver health management and monitoring needs. 

Leadership in liver health

Organisational capability and sustainability

HQ’s updated strategic plan will allow us to engage more broadly across the
community and more effectively fulfill our mission of reducing stigma,
improving the lives of those affected by viral hepatitis and meeting emerging
liver health challenges. 
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https://www.hepqld.asn.au/strategic-plan/


Our Team
OUR BOARD

Pam Muir
Chair

Dr Paul Clark

Dr Jonathan Leitch
Vice Chair

Kaveen Bachoo
Treasurer

David Kerr
Secretary

Dr Enoka Gonsalkorala

Gillian McManus

OUR STAFF

Katelin Haynes
CEO

Sam White
Operations Manager

Jenny Davis
Administration Manager

Lana Richardson
Project Officer

Winnie Nguyen
Project Officer

Mim O'Flynn
Outreach Nurse

Jeanette Tibbs
Community Nurse

Jessie Badger
Digital Communications Officer
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